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How can patients contact First Resource?
By phone:
Call 1-877-744-5675, Monday through Friday, 9 am to 8 pm ET.  
You can speak to a live operator in English or Spanish.

By fax:
Fax enrollment applications or other correspondence to:

1-800-708-3430

Online:
Access First Resource information at www.PfizerHelpfulAnswers.com.

Mail:
Send correspondence to:

Pfizer First Resource 
PO Box 220582 
Charlotte, NC 28222-0582

SUTENT Patient Call Center*
In addition to questions about First Resource, the SUTENT Patient Call Center can 
answer questions you may have about SUTENT. The center is staffed by trained, 
certified nurses who can take your calls Monday through Friday between 8 AM and 
11 PM ET. Nurses do not provide medical advice but can talk about SUTENT and 
potential side effects you may have with SUTENT. The nurses can also call you and 
check in at key times during your treatment with SUTENT.

If you enroll in the First Resource program, the SUTENT Patient Call Center services 
are open to you.

To sign up for this resource, call the center directly at 1-877-5-SUTENT or join 
through First Resource at 1-877-744-5675.

Please see full prescribing information, including boxed warning and Medication Guide, in pocket.

Please see full prescribing information, including boxed warning and Medication Guide, in pocket.Please see full prescribing information, including boxed warning and Medication Guide, in pocket.

*The SUTENT Patient Call Center is not a service of First Resource.



How can
First Resource 
help?

Pfizer First Resource offers services to help patients access Pfizer medicines. 
Enrollment is easy. A simple phone call can start the process.



Please see full prescribing information, including boxed warning and Medication Guide, in pocket.

First Resource offers:

Reimbursement Support Services
A First Resource counselor can help patients and health care professionals understand coverage and 
reimbursement options. This includes benefit verification, in which the counselor will review a patient’s  
benefits to see how the patient is covered for SUTENT. The counselor will research and verify benefits and 
explain coverage options and policies, as well as investigate and explain the prior authorization process, if 
required for SUTENT.

Alternate Funding Assistance
First Resource can help patients find alternate sources of funding for SUTENT, if they are needed. These may 
include state pharmaceutical assistance programs (SPAPs), Medicaid, Medicare Part D, low-income subsidies, 
and charitable foundations. Patients may also be able to receive a temporary supply of SUTENT from Pfizer 
while a counselor seeks alternate funding.

Appeals Process Information
If a claim is underpaid or denied, First Resource will investigate and explain the appeals process.

Services vary by eligibility.



 

Access to SUTENT
Patients may be able to get SUTENT for free through the First Resource patient assistance program. A First Resource 
counselor will help determine patients’ eligibility and help patients complete the enrollment process.

To be eligible, patients must:

• Have no prescription coverage
• Meet specific income guidelines, adjusted for family size
• Reside in the United States, US Virgin Islands, or Puerto Rico
• Be treated by a licensed physician in the United States or Puerto Rico

Patients who do not meet these eligibility criteria but are experiencing significant financial hardship can apply for 
free medicine through Hardship Assistance. A First Resource counselor will help determine the patient’s eligibility for 
Hardship Assistance.



 

Co-payment Assistance
Co-payment assistance may be available in the form of a co-payment card.*†

To be eligible for the co-payment card, you must:

• Have private insurance coverage that requires only a co-payment for prescription medicines
• Be unable to afford the co-payment for your prescription medicines
• Meet program guidelines for Hardship Assistance
• �Not reside in the state of Massachusetts or participate in any federal or state health care programs 

such as Medicaid or Medicare‡

To get you started right away, a First Resource counselor may be able to give you your card information 
over the phone. If you are not currently enrolled in the First Resource program, you and your physician  
must submit an enrollment form by fax or over the phone to see if you qualify for the co-payment card.

Please see full prescribing information, including boxed warning and Medication Guide, in pocket.

 *�The SUTENT Co-payment Card is not health insurance. For a complete list of participating pharmacies, please call the 
First Resource program at 1-877-744-5675. There are no membership fees to participate. Estimated savings vary and 
depend on the amount of SUTENT purchased and the pharmacy where purchased. 

†Average patient savings is $5000.

‡�Assistance for eligible patients who reside in Massachusetts will still be available through the First Resource program. 
These patients will continue to receive SUTENT free of charge under Hardship Assistance. Terms and conditions apply. 
Speak with a First Resource counselor to learn more.



*�Proof of income includes items such as the most recent federal income tax return, W-2 form(s), Social Security 
check, or a copy of the most recent pay stub. Proof of income is required within 30 days of enrollment.

To apply for any First Resource program, patients should call 1-877-744-5675. 
Once a First Resource counselor determines a patient’s needs and eligibility,* the 
patient will need to complete an enrollment form. A patient’s eligibility can be 
determined over the phone and an initial supply of SUTENT sent to the patient’s 
health care professional. The completed enrollment form can be faxed to  
1-800-708-3430 or mailed to the address on the back of this brochure.

The following information is required for the application: 

• Name and address
• Date of birth
• Household size and monthly income*
• Insurance information
• Doctor’s name

Pfizer First Resource is a program 
designed to help patients obtain the 
Pfizer medicines they need. It can 
also provide patients with information 
about coverage options and alternate 
funding sources, if needed.

Other medicines offered by  
First Resource include:

Aromasin® (exemestane tablets) 

Torisel® (temsirolimus) injection

For a complete list of available 
medicines or to download an 
application, please visit us online at  
www.PfizerHelpfulAnswers.com.

To contact First Resource:
Phone: 1-877-744-5675
Fax: 1-800-708-3430

Getting started 
with First Resource
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How can patients contact First Resource?
By phone:
Call 1-877-744-5675, Monday through Friday, 9 am to 8 pm ET.  
You can speak to a live operator in English or Spanish.

By fax:
Fax enrollment applications or other correspondence to:

1-800-708-3430

Online:
Access First Resource information at www.PfizerHelpfulAnswers.com.

Mail:
Send correspondence to:

Pfizer First Resource 
PO Box 220582 
Charlotte, NC 28222-0582

SUTENT Patient Call Center*
In addition to questions about First Resource, the SUTENT Patient Call Center can 
answer questions you may have about SUTENT. The center is staffed by trained, 
certified nurses who can take your calls Monday through Friday between 8 AM and 
11 PM ET. Nurses do not provide medical advice but can talk about SUTENT and 
potential side effects you may have with SUTENT. The nurses can also call you and 
check in at key times during your treatment with SUTENT.

If you enroll in the First Resource program, the SUTENT Patient Call Center services 
are open to you.

To sign up for this resource, call the center directly at 1-877-5-SUTENT or join 
through First Resource at 1-877-744-5675.

Please see full prescribing information and patient Medication Guide in pocket.

Please see full prescribing information and patient Medication Guide in pocket.Please see full prescribing information and patient Medication Guide in pocket.

*The SUTENT Patient Call Center is not a service of First Resource.
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How can patients contact First Resource?
By phone:
Call 1-877-744-5675, Monday through Friday, 9 am to 8 pm ET.  
You can speak to a live operator in English or Spanish.

By fax:
Fax enrollment applications or other correspondence to:

1-800-708-3430

Online:
Access First Resource information at www.PfizerHelpfulAnswers.com.

Mail:
Send correspondence to:

Pfizer First Resource 
PO Box 220582 
Charlotte, NC 28222-0582

SUTENT Patient Call Center*
In addition to questions about First Resource, the SUTENT Patient Call Center can 
answer questions you may have about SUTENT. The center is staffed by trained, 
certified nurses who can take your calls Monday through Friday between 8 AM and 
11 PM ET. Nurses do not provide medical advice but can talk about SUTENT and 
potential side effects you may have with SUTENT. The nurses can also call you and 
check in at key times during your treatment with SUTENT.

If you enroll in the First Resource program, the SUTENT Patient Call Center services 
are open to you.

To sign up for this resource, call the center directly at 1-877-5-SUTENT or join 
through First Resource at 1-877-744-5675.

Please see full prescribing information, including boxed warning and Medication Guide, in pocket.

Please see full prescribing information, including boxed warning and Medication Guide, in pocket.Please see full prescribing information, including boxed warning and Medication Guide, in pocket.

*The SUTENT Patient Call Center is not a service of First Resource.
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	-----------------------WARNINGS AND PRECAUTIONS------------------------
	 Hepatotoxicity, including liver failure, has been observed. Monitor liver function tests before initiation of treatment, during each cycle of treatment, and as clinically indicated. SUTENT should be interrupted for Grade 3 or 4 drug-related hepatic adverse events and discontinued if there is no resolution. Do not restart SUTENT if patients subsequently experience severe changes in liver function tests or have other signs and symptoms of liver failure. (5.1)

	WARNING:  HEPATOTOXICITY
	 Women of childbearing potential should be advised of the potential hazard to the fetus and to avoid becoming pregnant. (5.2)
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	12.5 mg Capsules
	Hard gelatin capsule with orange cap and orange body, printed with white ink “Pfizer” on the cap, “STN 12.5 mg” on the body; available in:
	Bottles of 28: NDC 0069-0550-38
	25 mg Capsules
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